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, bP SOHDVHG WR SUHVHQW WKH PROQWK UHYLHZ RI RXU LQG
DGYRFDF\ VHUYLFH JHQHURXVO\ IXQGHG E\ WKH 1DWLRQDO
&RPPXQLW\ )XQG 7KLV UHYLHZ KLJKOLJKWV WKH VLJIQLILFDQW
KDYH PDGH LQ VXSSRUWLQJ LQGLYLGXDOV ZLWK GLVDELOLWL
IDPLOLHY UHIOHFWLQJ WKH GHGLFDWLRQ DQG KDUG ZRUN R
LOQYROYHG

2YHU WKH SDVW VL[ PRQWKY WKH DGYXRFDBR\ VHUYLFH KDV EHHQ
HPSRZHULQJ RXU FRPPXQLW\ PHPEHUV SURYLGLQJ WKHP ZLW
QHFHVVDU\ VXSSRUW DQG UHVRXUFHV WR DYLIDWH WKHLLU
FKDOOHQJHV 2XU WHDP KDV ZRUNHG K V' FRKP
LQGLYLGXDO UHFHLYHV SHUVRQDOLVHG BV WHULQ
DQG HQKDQFLQJ WKHLU TXDOLW\ RI OLIH Z H QRW

7KH VXSSRUW IURP WKH 1DWLRQDO /RWWEUWE&RKPPRQWDND ) ROHQI
IDFLOLWDWH WKLV SURMHFW H[SDQGLQJ RX U: LUK FMKK D\Q GX QRS
KDYH EHHQ DEOH WR GHOLYHU FRPSUHKBI®FUWN\D &KRFB¥FROWUQL
RXU FRPPXQLW\ HQVXULQJ WKDW WKHLU YRLFHWGDUH KHDUG DQ

‘H KDYH DOVR VHHQ DQ VWHDG\ LQFUHDMH LMKRXW PRHUAERHVEKEHS®
FRPPXQLW\ KDYH DFFHVV WR WKH VHUYLFH

$V ZH FRQWLQXH WR EXLOG RQ WKLV IRQXGRQWLAD VRXY LIRHF >XGH O
DGDSWLQJ WR WKH FKDQJLQJ ODQGVFDSWDLBLRUHWERRPLSMDW H
DFFRXQWDELOLW\ LQ DOO RXU HQGHD Y RXWVI QHQXIXW K QU KM K DNW W
RI WKRVH ZH VHUYH DQG WKDW Rl WKH SURMHFW SURSRVDO

<RX ZLOO VHH WKURXJK WKLV UHYLHZ WWDW®W DVFKH Bl M HFHVQ B/WH E X
DOVR VWLOO PRUH ZRUN WR GR $OWKRXJEHWV HHG MVEOH 2\ R PJl
VXSSRUW IURP WKH DGYRFDF\ VHUYLFHVKHVFRRWV HKULQK QI JKKHIXO |
IDPLOLHY DQG PHPEHUV DUH IDFLQJ RQ D GDQIOMN BBV MWK H7 IQLHVH C
LQGHSHQGHQW DGYRFDF\ VHUYLFHV EXWJ EKDKR X\WVVWKHMQUMRKLH
SHUVRQDOLVH QDWXUH RI RXU VHUYLFHDLZG PHHAHME@LIQRBR MK IR P\ F
VXSSRUW

7TKDQN \RX WR WKH 1DWLRQDO /RWWHU\ &RORHPXRE B/R U WQ ® QRBUWRKI
ZLWKLQ RXU FKDULW\ ZKR KDV FRQW WHEXWHG MRR HWWKKH V X E HHIVWH
WDQJLEOH GLIITHUHQFH LQ WKH OLYHV RI L OQRALOMHNX 2K NVOXWV K UR.
WKHLU ULIJKWYV

, ORRN IRUZDUG WR VKDULQJ PRUH XSGDWRVYNV ZH FRQWLQXH W

:DUPUHJDUGYV
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7KH DGYRFDF\ VHUYLFH KDV EHHQJLBNWEHUWP\H QR DROY HQ HRPH.
FKDOOHQJHV WKDW WKH\ SUHYLRXVOBWWDYXI RBEMHRMRLNEE U
HQKDQFLQJ PHPEHUVKLS HQJDJHPHIQQGBP\QERR W\ EQ X HY H@W
PHPEHUV ZKR KDYH QRW SDUWLRLK B\QHGIHR W QRPHQWWU A B WLF
PHPEHUVKLS ZLWKLQ WKH &DWKROLPDAB ORZYIKEBYV :IKQ O\HK AR

WKH LPSDFW UHPDLQV OLPLWHG BMRBMWR W K X¥UWRDOONDO © X RVELK
DGYRFDF\ VHUYLFH LQGLFDWLQ.JWHD@H UFIDMW XFHRIFHQW LD C

$PRQJ RXU QRWDEOH DFKLHYHPHQWXS ZRIUKDHG PAEXFEEHVV | X@
FDUH QHHGY DVVHVVPHQWY HQVRKMY QD UN KHAUYH FH VYW RVIKHH
DQG FRQWLQXH GHYHORSLQJ HVVHRSDENA XNEOUM L FROWH
IDPLO\ LQ DSSHDOLQJ 5HGEULGJH DAGGHFQGEGLRD \RR WAL D GX
IXQGLQJ ZDV FUXFLDO IRU KHU WR OWL.WRQBHI) WXBGE® S\DH @/ L
FHQWUHY RU RYHUQLJKW HQULBKPHQW @FAVDIOYA\WRHW R2 KU IF K
IDPLO\ 2XU FRQVLVWHQW DGYRWRA\GHFGWR® UHDBOWLDA R
QHFHVVDU\ IXQGLQJ WR VXSSR U\W GWIQHLHJ DEDX VIRW HD QL V. QW E
LQ VLPLODU VLWXDWLRQYV

'H DOVR VXSSRUWHG D PHPEHU OLYQIQJJZEWMKD E X@/ILW P LDQ G H
ZURQJIXO GLVFLSOLQDU\ FDVHVIZKONGE KQ & LYLLIGKX\D\O DAH D HG Q
HYLGHQFH RI DODUPLQJ GLVFULPLDOW HREQKRING 5 Q B WHHWH
DFFRXQW DWWHQGLQJ KHDULQJ\RUSVWIHBDPHQ W B © LIGHIG W K W
DGYRFDWLQJ ZKHUH KH ZDV XQDHEGMH WRHROPRODDEG WKESH!

,Q DQRWKHU LQVWDQFH ZH KHO RKE DO| VKXISG R U MF XRAH VE K i D
EHLQJ WXUQHG DZD\ E\ VRFLDO VN BISRHMWVDKDG/ VEK H @ 3Y L7W DY
PDLQWDLQLQJ SRVLWLYH UHODWLRWMKLSV B LSWHDFH YWKKOH CKLRYF
HQYLURQPHQW $GGLWLRQDOO\ ZHIKBLYG PHBWRD W G DQW K
FRQQHFWLQJ WKHP ZLWK UH VR X UFHOVHDWQIGHW R B D D\§ H 8 SMWULIRD
UHIHUUDOV KHOSLQJ WR DO OH YL OOMMH HHELIOQ IV RSl XUM_RXI DWW
WLPHV

'HVSLWH WKHVH VXFFHVVHV ZH IDEFEGLEKDY®E HIQLIFHW DWW URQ
ZH FRXOG RIIHU 6RPH LQGLYLGXBOVRHHEKLRQGIG R3H AH[B6 UW
QHFHVVLWDWLQJ UHIHUUDOV WR:RRPUDHG B FRCRSHUW MG HITH R
WKH DGYRFDWH)]V UROH DQG WKW DYHWDRIODE @H HOR/PRX QYK EB R
HIWHUQDO DJHQFLHV VXFK DV VYRIEGLBOREOHADIFNVYF RIWMR G
DEVHQW UHVSRQVHV FRPSOLFDWKQGKXKUVHRWHYLW KID W HRIGV I
UHODWLRQVKLSVY EHWZHHQ WKH &8 HPEQGWHLYAXUBDUVWLRK:
ZRUNHUV ZKRVH FRRSHUDWLRQ QWHREWXBNNE VR PHEKR/QO\G X(FWX IE
PHPEHUY DQG VRFLDO ZRUNHUV DHER XWXO®H D 0JQLJKRMDWQ /@G
LVVXHYV

JRRNLQJ DKHDG ZH UHFRPPHQG IRFGUWQRBQKEHY HQRKL QU]
DQG LQGLYLGXDOV WKDW IXW XU K LDAGKY RWR WM FADP OR Q B DAEK
HQVXULQJ PHPEHUV UHFHLYH DG HRVDWHU EQ U N WHERELIW UR D!
ZLWK PHPEHUV WKHPVHOYHV FRXO® BN YDWP WKB RRQISIGHI
WR UHDFK RXW IRU VXSSRUW D Q& QB WMCKRRUGHY RRPFRRUMWDFQF
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7KH &RPPXQLW\ 'LVDELOLW)\ $GYRFDWFH H& L QVHHV BRID \ZID W @
JURZLQJ QHHGV RI LQGLYLGXDOV FRRWO GH V IYEMOKLDL R X D DR
JHHGEDFN IURP PHPEHUV FRPELQHY DMV \DVWIKEQ WR XLK KIOHF
VLIQLILFDQW JDSV LQ VXSSRUW HV @ MR MLA\O D/GIE DLFFHHW V7 WH
HI[DFHUEDWHG E\ WKH QDWLRQD XM HGEROFWURQJILIIKPWEY R L
SDQGHPLF ZKLFK LQFUHDVHG LGRUYDPBRQRG DQGLEDGKDBYYV |

,GHQWLILHG 1HHGV

%DUULHUV WR $FFHO//QQB HBMHEHWULYHM SRUWHG FKDOOHQJH
FRPSOH[ VIVWHPV WR DFFHVV KHDDWXFBULID MEISRWVWR Q!
EDUULHUV OHIW IDPLOLHV IHHOHQPHMGVXSSRUWHG DQG R
,QFUHDVHG MKRDBWQEBBPLF LQWHQVLILHG IHHOVQR® RI OR
DPRQJ GLVDEOHG LQGLYLGXDOV SDQUW U FXDDMKO F RAKARVHL )
DFWLYLWLHV GXH WR PRELOLWLWRWUXWNQWRYX S YR NXMWH GV
FRQILGHQFH LQ DWWHQGLQJ HYHQWY DQG DFWLYLWLHV
IDFN Rl $GYRHFMENUV H[SUHVVHG D QHHG IRU DKEBG LW R MR-
XQGHUVWDQG WKHLU ULJKWV QDWKHLW HY RL\F\M M PAH UHQ 6 HH
IJLPLWHG $ZDUHQHVV )DIPLIOVRXUFINWWHQ ODFNHG DZDUHQHYV
VHUYLFHVY SURJUDPV DQG VXSSRWWMPHWZRDORVHBVHYH O
DVVLVWDQFH

-XVWLILFDWLRQ IRU WKH 6HUYLFH

7KH &'$ VHUYLFH ZDV GHYHORSHG QWM D GVGWHRK\ KV B FSWUR B R IV

SHUVRQ FHQWHUHG DSSURDFK 7KHQ®DYO\GXEOM WRNVKPGRZD

VXSSRUW IDPLOLHV LQ QDYLJDWLQ@WHFRPBWKEI V\WVWRHP VP HP G B

DFKLHYH SHUVRQDO JRDOV 7KH \DHOUFUEW LZADOGH\ENVI BHG W

. 3URYLGLQJ WDLORUHG DGYRFDF\ V88 RUHN YWLRHVHDOQ @ HP|
HQWLWOHPHQWY ZLWKRXW UHSODELRQW WKH VWDWXWRU\

. %XLOGLQJ DZDUHQHVV Rl ORFDOHWHVRXUFHY DQG RSSRU\

.« BWUHQJWKHQLQJ FRPPXQLW\ HQJD IMIPRIE® W KUORGX UK @/HDFLIH
RXWUHDEFK

. 3URPRWLQJ LQFOXVLYLW\ DOG VDUHUGRDGY XL WK s UVDEW

(YLGHQFH 6XSSRUWLQJ WKH 1HHG

‘DWD IURP LQLWLDO PHPEHU VXUKWWGDQG IHHGEDFN KLJKO

« 2YHU RI UHVSRQGHQWY UHSRU\WHG6HYMDULWAXOHNAYDR FHNV V

. LQGLFDWHG WKH\ ZHUH XQDZDEKUFIHWYDLODEOH ORFD(

« )DPLOLHV IUHTXHQWO\ FLWHG WKIHF DWHN RIDDVAHQWIULB D Q\
REWDLQLQJ WLPHO\ VXSSRUW

$OLJQPHQW ZLWK 2UJDQLVDWLRQDO *RDOV

7KH &'$ VHUYLFH DOLJQV FORVHO\ ZBWIKVWEHO& W K R ®/1ZFR YHNG
WR DGYRFDWH IRU WKH VRFLDO DMARRM DRQM@DH &3 LRJ LVLVIDE O
DQG WKHLU IDPLOLHV %\ DG G UHMLF}M WKHVGII YKHGV WWKKH |
D YLWDO VXSSRUW V\WVWHP IRU WKH FRPPXQLW\

7KURXJK WKH &'$ SURMHFW ZH [OLPFP WRLQRW RRODO QEGIHW E
WKH IRXQGDWLRQ IRU ORQJ WHURQIPVSU RYGNRFEDFV DX G FFFHP
HQJDJHPHQW 7KH VHUYLFH UH | ORIFWIURXQU BRPIPQRGPHNLW HVH
ZKHUH HYHU\ LQGLYLGXDO FDQ WKULYH
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/R SURYLGH IRU WKH VRFLDO PDWHULDO DQG V.
GLVDELOLWLHY DQG WKHLU IDPLOLHV RI DOO IL
(DVW /RQGRQ 7R DFKLHYH WKLV ZH IDFLOLW
QHWZRUNV ZKLOVW DGYRFDWLQJ DQG HGXFD\

PHPEHUV
_V
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"XBSFOFTT PG &0UJ

(QVXUH WKDW PHPEHUV DUH
UHFHLYLQJ WKH VXSSRUW DC
WKDW DUH DYDLODEOH WR WK

"DIJFWF 1FSTPOBM

(QDEOLQJ SHRSOH ZLWK GLVD
IDPLOLHVY WR DFKLHYH SH!
WKURXJK DFFHVV WR LOQF
VXSSRUWLYH HQYLURQPHQWYV

$IBMMFOHF *OFRVBE

$GYRFDWH PHPEHUVj ULJKWYV
DIJDLQVW LQHTXDOLWLHYVY WR
WR UHDFK WKHLU IXOO SRWHQ
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- 2XU 3URJUHVYV

"XBSFOFTT PG &0OUJ

ZEMHFWLYH LV RQ WUDF
HYLGHQFH RI LQFUHDVHG

« ,.QFUHDVH DZDUHQHVV DQG &é%ﬁo%%%jvbﬁgxﬁg V:_II

DYDLODEOH VXSSRUW VHUY
ZLWKLQ WKH ILUVW \HDU RI FWLYLWLHYV

WKH &RPPXQLW\ 'LVDELOLWWD %@Y'FHF"bQ\ErD N FROOHFWLI
VHUYLFH VXVWDLQHG SURJUHVV WR:

WKLV JRDO

"DIJFWF 1FSTPOBM 2XU SURJUHVY

SURJUHVYVY RQ 2EMHFWLYH I
XQHYHQ :KLOH WKH VHUYLFF

,Q WKH QH[W PRQWKYV LQ KHOSLQJ DOO UHIHUUHG
« (VWDEOLVK SDUWQHUVKLSV SHUVRQOD®HIRDBOV DFEKLH
ORFDO RUJDQLVDWLRQV IWRD VKROWIDOO LQ EXLOG
SDWKzZD\V IRU PHPEHUYV DQG PHDVXULQJ FRPF
«  QFUHDVH DWWHQGDOQFH RI DREHVIWVLIBELOIGW\ YREFXVHG
PHPEHUV DW HYHQWYV E\ VHFXULQJ QHZ SDUWQHUVKL
. +HOS RI GLVDEOHG PHPEHYHQOWHWWWHQGDQFH DQ
SHUVRQDO JRDOV WDUJHWHG IHHGEDFN ZLOO
GHILQHG JRDOV DQG .3,V RYlI
PRQWKYV

- 2XU 3URJUHVV

$IBMMFOHF *OFRVB 2EMHFWLYH KDV GHPRQVWL
LQ GHOLYHULQJ LPSDFWIX
DEKLHYLQJ KLJK VDWLVIDFW

,Q WKH QHI[W PRQWKYV UHVROYLQJ QXPHURXV FDVH\
« RIIHU DOO PHPEHUV DQ DGKDMEHKQVIOH[LEOH LQ PHHYV
DQG FRQGXFW DURXQG SUKHEKBBRHQFHY IRU UHPRWH F

DVVHVVPHQWY LQ DGYRFDWERQWRLEXWEQRY WR SRVLW
OQHHGV DQG VHWWLQJ SHUVR¥RZHYRUOV SURJUHVV  WRZ
2UJDQLVH DW OHDVW 7R ZNRWUWNVKRSRGHOLYHU\ WDUJFH
PHPEHUVY DQG IDPLOLHYVY FBULRUHWY IRU WKH QH[W
UHOHYDOQW WR WKHLU QHHGWHTXLULQJ IRFXVHG HIIRUW
5SHFHLYH DW OHDVW D VWL VWD@IVLEDUULHUYV ORYL
UDWH LQ DGYRFDF\ YLVLWY FRPSOHWLQJ SODQQHG ZRU
LQFUHDVLQJ WKH QXPEHU |
YLVLWV ZLOO EH NH\ WR
REMHFWLYH IX0OO0\



, QFUHDVH DZDUHQHVYV DQG X
DYDLODEOH VXSSRUW VHUYL
ZLWKLQ WKH ILUVW \HDU RI LP
&RPPXQLW\ 'LVDELOLW\ $GYRFI

2YHU WKH SDVW VL[ PRQWKY WKH VHUYLFH KDV RQWUHDYV
RSWLRQV DV HYLGHQFHG E\ UHIHUUDOV UHIHUUHG |
XQDZDUH RI DYDLODEOH UHVRXUFHV QRZ XWLOLVLQJ WKH

7KLV REMHFWLYH KDV EHHQ IXUWKHU VXSSRUWHGWEMX SURI
DQG WKH FUHDWLRQ RI HGXFDWLRQDO UHVRXUFHV :KLOH
PHDVXUDEOH VXFFHVV HIIRUWV WR H[SDQG PHPERU HQJD
SDUWQHUVKLSY DQG RXWUHDFK DFWLYLWLHY DUH RQJRLQC

*RDO ,QFUHDVH DZDUHQHVYV DQG XWLOLVDWLRQ RI DYDLC
o PHPEHUV SUHYLRXVO\ XQDZDUH RI WKH DGYR
XVLQJ VXSSRUW VHUYLFHV ZLWK D LQFUHDVH LG
o UHIHUUDOV ZHUH PDGH ZLWK PRVW UHVXOWLQJ LG
o BHW RI DVVHVVHG PHPEHUV UHIHUUDOV KDYH
LQGLFDWLQJ LQFUHDVHG HQJDJHPHQW
o RI RXU PHPEHUVKLS ZHUH FRQWDFWHG E\ RXU DG
SURMHFW DQG RXU VHUYLFHV
o 3UH SURMHFW ZHEVLWH WUDIILF DQG HQJDJHPHQW Z
UHWXUQLQJ ZKHUHDV LQ WKH ODVW PRQWKV ZHE\
QHZ YLVLWRUV Rl ZKLFK ZHUH UHWXUQLQJ YLVLWR

.3, (YLGHQFH
1XPEHU RI PHPEHUV ZKR ZHUH SUHYLRXVO\ XQDZDGH RI D
DUH QRZ XWLOLVLQJ WKHP DQG WKH LQFUHDVHG QXPEHU
o 'LUHFW IHHGEDFN LQGLFDWHYV RI UHVSRQGHQWV Q
VHUYLFHYV
o« $00 PHPEHUV ZKR ZHUH XQDZDUH RI VHUYLFHV SUL
DFFHVVLQJ WKHP
« 2YHUDOO WKHUH KDV EHHQ D SRVLWLYH LQFUHDVH L
UHSRUWHG E\ JURXSV DFURVV WKH FKDULW\ LQ WKH
o :KLOH EDVHOLQH \HDU RYHU \HDU GDWD LV LQFRPSO!
LQFUHDVHG XSWDNH DPRQJ UHIHUUHG PHPEHUYV
o 6L[ LQIRUPDWLRQ VHPLQDUV KDYH EHHQ SODQQHG D
EHQHILWY KRXVLQJ RSWLRQV WUDQVLWLRQV WR DG
RQO\ VHPLQDU KDV EHHQ FRPSOHWHG WR GDWH
s 7KH ODXQFK RI RXU RQOLQH )HOQ RN LRQY YOR & KR
OLNH RXU SDJH C6XSSRUW BHUYLFH %RRNOHW )
ODXQFKHG ZLWK DQ DYHUDJH YLHZ RI DURXQG WLP}
o 7ZR SDUWQHUVKLSY ZHUH HVWDEOLVKHG ZLWK NH\ R
$ERXW $XWLVP DQG WKH 1DWLRQDO $XWLVWLF 6RFLF
IRU PHPEHUV



(QDEOLQJ SHRSOH ZLWK GLVI
WKHLU IDPLOLHV WR DFKLHYH
WKURXJK DFFHVV WR LQFO
VXSSRUWLYH HQYLURQPHQWYV I

2YHU WKH SDVW VL[ PRQWKY WKH VHUYLFH KDV V X\SSHRLUM
IDPLOLHV LQ DFKLHYLQJ SHUVRQDO JRDOV E\ IRMWIRWLQJ
GHYHORSPHQW 6LJQLILFDQW SURJUHVV KDV EHHQ PDGH |
DQG VXSSRUWLQJ PHPEHUV WR VHW DQG ZRUN WRZDUGV \
UHPDLQ LQ LQFUHDVLQJ HYHQW DWWHQGDQFH DEBBRQJIQRC
DFFHVVLEOH IDFLOLWLHV LQ WKH FRPPXQLW\

*RDO

(VWDEOLVK SDUWQHUVKLSY ZLWK DW OHDVW ORFDO R
IRU PHPEHUYV

o

o

7ZR SDUWQHUVKLSY KDYH EHHQ VXFFHVVIXOO\ HVWD
« SPELWLRXV $ERXW $XWLVP 3URYLGLQJ ZRUNSODFF
» IDWLRQDO6RRXWHWWLRFOXGHG ZLWKLQ RXU DGYLFFE
:KLOH WKLV IDOOV VKRUW RI WKH JRDO RI ILYH SDUW
WR GRISHUBIODWLRQVKLSY ZLWK DGGLWLRQDO RUJDQL
SDWKzZD\V %\ WKH PRQWKYVY WKLV ZLOO EH DFKLHY

, QFUHDWHNHQGDQFH Rl QRQ HQJDJHG PHPEHUV DW HYH

o

'DWD VKRZV LQLWLDO SURJUHVYV LQ DWWHQGDQFH LQ
SXE QLIKWYV GLVFRV %%4V )HHGEDFN IURP JURXSYV
SDUWLFLSDWLRQ KRZHYHU HQJDJHPHQW ZLWK WKH
RXWVLGH VSHFLILF JHRJUDSKLF DUHDV H J S5HGEUL
1R GHMISWUFHQWDJH LQFUHDVH LQ QRQ HQJDJHG P
EHHQ FRQILUPHG COHHWWREDYHRR®H GDWD DW WKH VW
JXWXUH GDWD WUDFNLQJ ZLOO DGGUHVV WKLV JDS

+HOS RI GLVDEOHG PHPEHUV VHW SHUVRQDO JRDOV

o

RI DVVHVVHG PHPEHUV UHIHUUDOV KDYH VXFF
JRDOV VXUSDVVLQJ WKH WDUJHW IRU WKH VHUYLTI
GLVDEOHG PHPEHUV *RDOV UDQJH IURP DFFHVVLQJ |
DFKLHYLQJ JUHDWHU LQGHSHQGHQFH DQG VRFLDO LC
3RVW YLVLW VXPPDULHV ZHHWBVS RRYW.GHE QR UHFREP P |
UHVRXUFHWLMHAMWDQG VHUYLFHY WDLORUHG WR WKHL
VHUYLFHVY UHFRPPHQGHG ERWK LQWHUQDO DQG H[WF

.3, (YLGHQFH

. 7ZR SDUWQHUVKLSY HVWDEOLVKHG ZLWK DFWLYH ZRUL
SDUWQHUVKLSY KRZHYHU D SDJH ERRNOHWAWRI VHUYL
JRQGRQ KDV EHHQ SURGXFHV DQG DYDLODEOH WR DOO

. :KLOH PHPEHU IHHGEDFN RQ LQFOXVLYLW\ DQ® VXSSRU
SRVLWLYH IXUWKHU VWUXFWXUHG IHHGEDFN FROOHFW



$GYRFDWH PHPEHUV] ULJK!
6DIHJXDUG DJDLQVW LQHTXDOL
PHPEHUV WR UHDFK WKHLU I
DQG JRDOV

7KH VHUYLFH KDV PDGH VLJQLILFDQW VWULGHV LQ DGYRF
DGGUHVVLQJ LQHTXDOLWLHY HQDEOLQJ LQGLYLGXWOWLW
PRQWKYVY DGYRFDF\ YLVLWYV DQG VXSSRUW DVVWNG PAHHW V|
QHHGV ZLWK KLJK VDWLVIDFWLRQ UHSRUWHG E\ PHPEHU\
FKDOOHQJHV LQ GHOLYHULQJ ZRUNVKRSYV DQG DFKLHYLQJ

*RDO

21IlHU DOO PHPEHUV DQ DGYRFDF\ YLVLW DQG FRQGXFW

DVVHVVPHQWYV

o« $00 PHPEHUV KDYH EHHQ RIIHUHG WKH RSSRUWXQLW
YLVLWV FRPSOHWHG WR GDWH :KLOH IHZHU YLVLWV
PHPEHUV RSWLQJ IRU UHPRWH FRPPXQLFDWLRQ YLD

2UJDQLVH DW OHDVW ZRUNVKRSV IRU PHPEHUV DQG ILC

WKHLU QHHGV

s ZRUNVKRS IRU FDUHUV ZHHN SURYLGLQJ VXSS®RUW
FRPSOHWHG $ IXUWKHU KDYH EHHQ SODQQHG RQ W
(+&3V KRXVLQJ RSWLRQV HPSOR\DEGR®QWXRREBG WUD

o %DUULHUV VXFK DV ILQGLQJ VXLWDEOH VSHDNHUV KI
7DUJHWHG HIIRUWV ZLOO EH QHHGHG WR DGGUHVV W
SHULRG

5SHFHLYH DW OHDVW DQ VDWLVIDFWLRQ UDWH LQ DG"

o« OHPEHU IHHGEDFN VKRZV D VDWLVIDFWLRQ UDWH

- 6DWLVIDFWLRQ VFRUHYV DYHUDJHG ZLWK PHPEHU
VXSSRUW DGGUHVVHG WKHLU FRQFHUQV DQG SURYLC

s )HHGEDFN KLJKOLJKWV WKH VHUYLFH]V YDOXHS5LQ GH
FRQQHFWLQJ PHPEHUV ZLWK UHOHYDQW VXSSRUW VH
DZDUHQHVYV RI DYDLODEOH VXSSRUW

o 'XH WR WKH QDWXUH RI VRPH Rl WKH UHIHUUDO DQG
KLQGHUHG WKH UHVSRQVHV WR IHHGEDFN

.3, (YLGHQFH

. FDVHV VXFFHVVIXOO\ UHVROYHG ZLWK RQJRLQJ VXS

« 2Q0\ KRPH YLVLWV ZHUH FRPSOHWHG LQ WKH ILUVW S
VLIQLILFDQW PDMRULW\ RYHU Rl UHIHUV RSWHG IR
HQVXULQJ IOH[LELOLW\ LQ VHUYLFH GHOLYHU\

. RQOLQH ZRUNVKRS IRU FDUHUV ZHHN KDV EHHQ FRPS(
PHPEHUVKLS

. VDWLVIDFWLRQ UDWH DFKLHYHG ZLWK FRQVLVWHQW
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K\ 7KH\ &RQWDFWHG 8V"

$ \HDU ROG PHPEHU ZLWK VHRORGLQYHQRKWELYR
IRRG ZDVWH DQG GLVUXSWLYH BHRKWXHRXHMWWYY ZHH.
RQJRLQJ DQ[LHW\ DQG GLIILFXOMA\YH@LBIMLQJ LQ \

S3UHYLRXV FROOHJHY DQG HGXADWHR® I\ R HOLDQAGLL
QHHGYV GXH WR WKH OHYHO RI URS IRWW URIITXL W
DSSHDOV WR ILQG D VXLWDEQHHUH &X\FDXVURQQDF L
WKHPVHOYHV ZLWK QR UHVWELWH

7KH FKDOOHQJHV ZHUH IXUWKHU FIR® B RXGGHISU B\
DFFHVVLQJ VXSSRUW VHUYLFH\ WRHLGHQ@WLO\ ALK
PDQEDJH VHQVRU\ WULJJHUY DQGQ/ PFERHWL YK M K
DVSLUDWLRQV

KDW 7KH\ 1HHGHG 'DOQWHG W

/TKH LQGLYLGXDO ZKR KDV D SDWML® QZ DIRQUWIN
LPSURYH WKHLU FRPPXQLFDWLREPVNLODW PRGOS
WKHP WR H[SUHVV WKHLU F U HDMWIRYQPRAH QLW

7KH IDPLO\ DOVR QHHGHG VWUDWMULBYHWR BWC
DQG VXSSRUW ZLWK ORFDO HYHBWWVHDQ® M F\N L

fKH SHVXOW

7KH VHUYLFH LGHQWLILHG T XARWN WKHRGWRW K DUAL HD(
ZLWK WKH LQGLYLGXDO|)V LQWHUNVAWRQG W KWHI 18
ZHOO D HIWHUQDO RUJDQLVDWIDRPQW ZWRHDVKB VM

&RPPXQLFDWLRQ VXSSRUW WDDRORIGNGZ R DVKHR L (
LOQWURGXFHG KHOSLQJ WKHP HH SIBIHF WL YOV \D QY
UHGXFLQJ DQ[LHW\ $OWKRXJK SDRUOH¥XD\ W RKR
QRWLFHDEOH LPSURYHPHQW ZLWHK RQRS GRP DWW F
FRQWLQXLQJ KLV DUW EDVHG DPWVRLYEESHW WRHF
VXFFHVV Rl KLV SXEOLVKHG FRPLF
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K\ 7KH\ &RQWDFWHG 8V"

$ \HDU ROG PHPEHU ZLWK PREL®ILWS DIQUP HRRA)
UHIHUUHG DIWHU D VWUHVVIXOUB XFKIIDMLRP&IFIHDC
UHYLHZ WKDW QHHGHG VXSSRUWD PALIOY RKXIK DL KOV
FULWLFDO JDSV LQ WKH LQGLWYWSHHDRX W EK\WD & WK
DV ZHOO DV D ODFN RI UHVSDWHWEKBUHSREWVYROQN |
IDPLO\ 7KHVH LVVXHV FDXVHGENRWK)WKHDLME WYL C
WKHLU IDPLO\ ZKR ZHUH VWUXJ\ 6 HQWWRYVI IRQUGD\G
VXSSRUW VHUYLFHYV

KDW 7KH\ 1HHGHG 'DOQWHG W

7KH SULPDU\ JRDOV ZHUH WR HQWXKIHH VQIGH. Y + &
QHHGYV DFFXUDWHO\ LQFUHDVH SWKVHURDNSK HKURDXSAV
VHFXUH UHVSLWH FDUH WR UHGXFH

7KH IDPLO\ IHOW WKH\ ZHUH Q& W EHU®G JZ6 UD\HWGIH
VRFLDO VHUYLFHV UHVSRQVHV K3 FK

fKH SHVXOW

7KH VHUYLFH DGYRFDWHG RQ BEWKWDH WKIDW KW KID F
ZDV UHYLHZHG DQG XSGDWHG 7& ISKWHVRX\OWHG 3
VHVVLRQVY DQG DGGLWLRQDO VSHKEXUNQG ODQJX

6LPXOWDQHRXVO\ WKH WHDP DGH GWRNMIHGHOR F B
WKH IDPLO\ VHFXUH DFFHVV WR DLGBVU RHIBGQWKIEISWR E
SURJUHVV FRQWLQXHV WKH IDRLO\ KDV UHSRUW|

KH DGYRFDWH ZDV DEOH WR KRRXCQWRF DG WHHUPY
WKHP RI WKHLU OHJDO GXWLHVZWEBHI BN XQW DLQXP
WKH QHHGY DVVHVVPHQWY UHDVYV NVRMNHGH ZEKKDJH] H

7KH FDVH UHPDLQV RQJRLQJ DV RVRR QLMURL A § R
DQG HQVXUH FRQVLVWHQW SURJUHVYV
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'K\ 7KH\ & RQWDFWHG 8V"

$ \HDU ROG PHPEHU OLYLQJ ZQIWK \$XEWLLOAPNVD € @
VRXJKW VXSSRUW YLD KLV IDPHO\LQIWHKHLID ZIRYN |
ZLWK DQ RQJRLQJ GLVFLSOLQDWKIKHD ULHQ VWIS K3

'"HVSLWH H[FHOOLQJ LQ ,7 DQBRIUMN S\GKMLH LARUNHAQ
LOQFOXGLQJ GLVFULPLQDWLRQ D@\G IR WD KN RU G
VLIJQLILFDQWO\ LPSDFWHG W K MKH P HQDEO® H FMORD
FRQWLQXH ZRUNLQJ DQG VHOI QRFOWFWR7RBGUH
WKHVH FRQFHUQV DQG DGYRFDWHW WHR KHIQ\S D/OK |
UHJDLQ VWDELOLW\ WKDW WKH\ ZHUH QRW UHFHL

KDW 7KH\ 1HHGHG 'DOWHG W
7KH LQGLYLGXDO V JRDOV LQFOX\GVHGIVHN RWOWO'\L QU
WKHLU DQ[LHW\ DQG GHSUHVYVDRIS VKW R K QK RSO RH
SURIHVVLRQDO WR VXSSRUW KWYXH DDPILOHBDQ®G [B(

D VWUXFWXUHG SODQ WR UHWRBRRWRRAFOMIL R

7KH IDPLO\ ZHUH PDQDJLQJ DORQHHD® GQ RVD \K |
KHDUG 'XH WR WKH VXSSRUW Q MHREH® G RZ\R K NSLL
RUGHU WR VXSSRUW

7TKH 5HVXOW

7KH VHUYLFH SURYLGHG DGYRFDFS$ ¥YXB3G ROHW B\HG
IRUPDOO\ UDLVLQJ WKH LVVXMNM DIGHMIG W KB UWU QHIR/S
PHGLFDO DSSRLQWPHQWY WR HQWWRBHUHDRBGB E
7KLV OHG WR WKH PHPEHU D Q GHWHKISISIR UMPH.® \ DH I
WKH VLWXDWLRQ SURYLGHG NRWNKRROM D®GFWV]
UHIHUUDOV $GGLWLRQDOO\ WEEHWKHBNQRD 6 RQHT
SURIHVVLRQDOV WR WU\ DQ® Y B BMOLRMINWHQW URHT
PRQLWRULQJ E\ VSHFLDOLVWVHDR D& GWH VYW KH

'KLOH SURJUHVYV FRQWLQXHV WEHRHGRYHBMND \
WKHLU PHQWDO ZHOO EHLQJ D QIGV KV @LRY] ARRI N\LKQ
JUDGXDOO\ $GYRFDF\ UHPDLQV PO@FRL QE WRV MW@V
DUH PDLQWDLQHG IDLUQHVV DRGWVRPSQWDQRMH G
IXWXUH QHHGY DUH DGGUHVVHG
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D SHUVRQDOLVHG FRQILGHQWLDO DOQG

PRQWK UHYLHZ RI WKH ,QGHSHQGHQW $GYRFDF)

URJUHVYV LQ DFKLHYLQJ WKH VHUYLFH)V REMHFWLYHV
RFXV 7KH VHUYLFH ZDV HVWDEOLVKHG WR DGGUHVV |
RZHU LQGLYLGXDOV ZLWK GLVDELOLWLHV WR DFKL
EHUV WKURXJK FRPSOH[ DQG VHQVLWLYH FKDOOHCQ

LOQVW LQHTXDOLWLHY 2YHU WKH UHYLHZ SHULRG
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